


ActsInfo is a new generation, global services company that understands businesses and aims to deliver value to its
customers through its software solutions and services. Our strategic business model is a combination of onshore and
offshore software development to deliver best-in-class services to our clients at an affordable cost.

With its exposure and unflagging focus on the research and development of software products and applications, ActsIinfo has
successfully empowered the software community with user-friendly, competent and affordable database tools and solutions.

The experienced and technically competent work force at Actsinfo offers a gamut of IT services - built upon their expertise in
four core areas:

Microsoft .NET technologies
Database technologies
Open Source technologies

In a short span of time the company has been successful in delivering projects to several overseas companies in the US, UK

and Italy. We are constantly learning and evolving, which means adapting to new goals and strategies with the focus placed

on overall customer satisfaction, as well as establishing and developing relationships with our partners.

Vision

"To be a front-runner in the global software outsong market by offering specialized services baspdn our
expertise in product research and development.”

Mission

"To be a best-in-class Global software servicesmamy in the areas of software development, opencecand
database technologies, by building upon our corengjths software and website development.”

Values

For the successful accomplishment of our mission we adhere to a set of values that we promise to live up to, independent of
our business objectives. Our values are,

We are driven by customers

We will always bring cost-effective solutions to our customers
We deliver on promise and strive for excellence

We operate with integrity

These values are emphasized and imbibed by all of us at Actsinfo, and form the basis for our actions, interactions and
strategic endeavors.



Offshore Software Development is never an easy decision to make. It requires careful consideration of all the risks and gains
involved. The key to successful offshore outsourcing for your project lies in the selection of an experienced and technically
qualified offshore IT services and solutions outsourcing service provider.

At ActsInfo, we have carefully analyzed the risks, and determined the critical success factors essential for offshore
outsourcing success. An offshore development partner must satisfy a number of critical technology, management and
business criteria. We have all the essential qualities of a successful software offshore partner.

In addition to possessing all the qualities of a successful partner, the following are some concrete reasons as to why you
should consider us for your off shoring and outsourcing needs:
1. Strong 'Product Development' Experience

ActsInfo has been developing software products for over five (5) years and has several products to its credit. We were the 1st

company in Asia to have developed a Microsoft .Net based internet shopping site.

The skills required for product development are unique and quite different to those required for generic application or software

development. And we understand the same.

2. Cost-Effective Pricing and Flexible Approach

Offshore Outsourcing is all about quality and cost effectiveness. Know-how is what makes the big difference in a world where
in-house IT development costs are high and difficult to sustain. We recognize that our customers are under fierce price

competition - all the time.

Moreover, we offer a flexible approach, whereby projects can be delivered on a per hour' basis, on a on demand' basis or on a

'fixed cost' basis. You choose, we deliver that's the mantra!

3. Exposure to New and Upcoming Technologies

Technology is dynamic - what is in demand' today might not be so tomorrow. A company best-practice of constantly exploring
new technologies is what gives us the edge. Access to new and upcoming technologies such as Ajax, Sharepoint and SAAS
gives customers the best and the latest the market has to offer. In addition, we are always open to speaking with clients and

co-exploring new technologies.

4. High Quality Offshore Outsourcing Services

ActsiInfo does not compromise on the quality. We know by experience that it is important for our customers to get the solution
100% as specified without any compromises. We always deliver reliable and high quality IT Services and solutions with

extremely good performance and range without any interference problems.



5. Short Time to Market
Our development skills and experience in offshore outsourcing of IT Services and solutions significantly reduces your time-to-

market processes by giving you precisely the resources you need, when you need them most.

As your offshore outsourcing partner, we provide you the flexibility and control to decide how best to combine your resources

with ours, so that you achieve the best results - on time.

6. Partnership Approach

Excellence is almost a natural thing at Actsinfo. We live by our reputation - both for the quality of our work and the quality of

the way we work with customers. Our list of customers is not that long - but they are very loyal towards Actsinfo.

The company-wide mindset of partnership, co-ownership and co-responsibility is what differentiates us from any of the other

players in the offshoring and outsourcing market.

7. Well Documented and Referencable Project Base

We don't expect customers to go by our word. Rather, we let our work do the talking. In this regard, we have a well

documented and referencable project base.

You can access the kind of work we have done in the areas of Application Development and Re-engineering , Web Solutions
and Website Development , and also learn more about the Software Products developed at Actsinfo. Our pedigree is what will

make you choose Actsinfo as your offshore development partner.



Software Quality is one of the most crucial factors determining the success or failure of a business. Faulty software can
seriously affect the business in terms of Cost and Efficiency, as there is considerable expenditure of time and money involved
in fixing errors which will lead to downtime, frustration - and lost revenue. On the other hand good software can prove to be an
asset for the organization and can increase the overall efficiency and productivity of the activity for which it is used. An
organization providing software solutions should take proper measures before giving the final product to its customers.

ActsiInfo offers a comprehensive range of Software Testing Services designed to ensure high-quality software. Actsinfo's
software testing Services team, with its huge software product development experience, ensures that your software/web
solution works as expected on the wide range of components and systems available in the homes and offices of your end
users. Our standardized software testing services assures you that different operating systems, types and versions of
browsers and odd hardware components don't end up ruining what you have worked so hard to produce.

ActsInfos’ software testing services team ensures that your application or device is given supreme level of assessment and
testing against the industry standards. Our software testing services ' experts know the difference between incompatibilities
with the standards and functionality issues. This knowledge ensures accurate and detailed results, enabling you to make
correct and informed decisions.

ActsInfo s’ Software Testing Services provides its clients with the following advantages:

Helps in Reducing your IT costs considerably

Ensures optimal utilization of resources

Helps in reducing project risks involved

Providing Flexibility to update your system with new methods and technologies

Improves processes

Ensures High-quality and reliable results

ActsInfo provides website development services with a focus on collaborative, client driven web development and website
solutions. Actsinfo offers expertise in developing complete online business solutions. We develop, manage, build and
maintain high quality solutions for a wide range of businesses and individuals. We have a team of skilled website
programmers, versatile in all popular web programming languages including PHP, JSP, XML, ASP and Cold Fusion.

ActsInfo’s website development team has expertise in providing unique customized shopping cart software solution; we can
quickly get any E-Commerce website development project online, integrated with any credit card processing company of your
choice for trading within a few days. Actsinfo offers the best quality in website development, e-commerce solutions and
custom Internet application development, at affordable rates. Our website development professionals' work with each of our
clients personally to ensure website development solutions which are right for that particular business.

Our website development and designing team offers a full range of services, including ecommerce website development, flash
design, custom web programming solutions from the simple to the complex, corporate identity design (including logo, graphics
and business cards) and internet marketing and promotion consulting.



The ability to deliver easily available and reliable technical support services is essential in attracting and retaining customers
for IT organizations. Answering general customer complaints and queries is one aspect of customer support, but what about
the technical problems that may arise concerning your product , solution or service, Actsinfo’s technical support service team
not only provides assistance to customers experiencing technical difficulties, but also helps in increasing the use and comfort

with your products and services.

Making use of ActsInfo’s Technical Support Services will help you focus on your core processes without sacrificing customer
support. Our professional and dedicated technical support invests all their energy and expertise in providing customer care to
your clients. Our team is made up of very strong technology guys that are skilled in assimilating new technology and
disseminating information about that technology to any audience. They can consult, they can train. To offer the best possible
technical support to your clients our technical consultants will first be trained on your offering. Our services are designed to be
financially profitable for your company and ensure you a higher customer satisfaction rate. We ensure that the customer of our

client does not know that we are a third party support provider. We go into an engagement as a representative of our client.

ActsInfos' technical support services are comprehensive suite of IT Helpdesk and Tech Support services, wherein our
technical support team provide able solution to your customer's queries through inbound calls, emails or interactive chat

sessions. The scope of our technical support services include:

Installation Support
Up & Running Support
Troubleshooting

Usage Support (‘How To'")



Customers and Partners play an important role in our growth and success. Building mutually beneficial partnerships with
customers and other service providers - to share domain expertise - is paramount to our business strategy. Our enduring
relationships with customers have enabled us to leverage our involvement in developing frontline solutions to help them
emerge more competitive in their chosen markets and domains. We also continue to seek out and establish relationships with

companies who we believe can add value to our clients.

A few of our customers and partners have been listed below:

ACTS is a specialist software company that develops
networked systems for the financial and maritime sectors.
Flexibility, scalability, object-oriented design practices, the
use of UML and networked databases, network security
and Electronic Data Interchange (through the use of XML)
are some of the threads that weave together their
products.

www.actsolutions.com

SWITOT offers a wide variety of services for custom
software development for the internet and for stand-
alone, client-based applications. For almost seven
years we have been exclusively working with our

own software development team in India WWW.Switot.com

Grant Seeker Pro gives you every tool you need in order
to receive your Free Government Grants. Grant Seeker
Pro provides a state of the art software program that
gives the average person the ability to search the entire
www.grantseekerpro.com 7,000 page grant database in mere seconds

E Planet Systems Inc. is a high value system
integration firm headquartered in San Diego. We
specialize in implementing Customer Relationship
Management  (eCRM), Enterprise  Application
Integration (EAIl), Custom Software Development, Data

warehousing and e-Business applications.
www.eplanetsystems.com

Eze is renowned for developing user-friendly and
cost-effective Software Solutions that have mass
acceptance. Their “EzeAD / EzeBid” is a unique
and bold concept that provides the basic
operational structure of any classified / auction )
suite, without the requirement to program www.ezead.biz_
applications or to outsource from other vendors.




ActsInfo Offshore Software Development Methodology

A robust offshore software development methodology is of vital importance to successfully implement any offshore
outsourcing strategy and reap the benefits of offshore development in terms of cost effectiveness and business flexibility.

A brief outline of the steps involved in our offsho re development methodology has been discussed below

A Project Manager (PM) from ActsInfo and a Project Co-ordinator (PC) from the client's side are nominated. Collectively, the
PM and the PC are responsible for front-ending all activities. The PM interacts and establishes a working rapport with the PC,
discussing and understanding the client's objectives, establishing communication protocol and finalizing reporting format and
reporting frequency. In addition, the client's design approach, development and QA standards and norms for acceptance are
understood. Post this, the Project Manager (PM) from Actsinfo formulates a detailed project plan, which includes the

necessary resources for the project, the duration mutually agreed by the two parties and the deliverables to be achieved.

After getting client approval, the Actsinfo software development team starts with the actual work. Regular reporting and
interaction between the project manager and the Project Co-ordinator helps in timely clarifications of any issues on either side.

This also helps maintain the outsourcing quality standards mutually agreed between the two parties.

Upon successful completion of the project, it is handed over to the client to carry out implementation and installation. In many
cases, various steps mentioned above overlap, compressing the total time. The deliverables may be made in phases. The
project as envisaged could include Onsite Installation and Implementation Support followed by Offsite Maintenance &

Support.

Onsite visits may be required initially for bringing the project offsite, and at the end for delivering the software. However, the

actual sequence of steps could vary depending on the specifications of a given project.



Pricing Models :

ActslInfo offers you the following price models to ensure your competitive advantage in a changing marketplace. You have the

option to combine one or more available models as part of your business strategy.

Fixed Priced projects : ActsIinfo follows a Fixed Price Model for projects that are specifically defined in terms of their
requirements, schedules and project path. This model is preferred by clients who have a clear project scope available with

them at the onset of the project, along with detailed software requirements specifications (SRS).

Under this pricing approach, we work with our clients to define their expected deliverable outcomes to determine a mutually

agreed fixed price.

T&M projects : The Time and Materials (T&M) price model is preferred when the scope of requirements can not be specified
at the beginning of the project. This model is suitable for projects which are in their initial stage of development, and

specifications have not yet been clearly defined.

The client pays an hourly development fee; which is a fee agreed mutually at the time of agreement. The hourly fee payable
varies depending upon the complexity of the task, and the desired experience and qualification of the personnel involved in

the development.

Dedicated Team : Projects that necessitate long term, dedicated resources fall under the scope of this model. Here in, we
offer clients the flexibility of being assigned dedicated personnel. Under this model, the customer pays for pre-developed

products, materials, process set-ups and all resources deployed under a yearly / half-yearly, quarterly contract.

Billing for resources and for other actual expenses (as approved by the customer), is done on a monthly basis.

Payment Methods
Our preferred method for securing payments is via wire / bank transfers

We also accept payment via credit card or bank transfers.



Grant Seeker Pro

Technologies used

ASP.Net 2.0/ C#
SQL Server 2005
AJAX

Crystal Reports
Web Services / XML

Overview and Solution

Grant Seeker Pro in conjunction with their Government Grants offices have completely indexed non-profit
database. Every year private foundation and non-profit organizations are required their income taxes to
maintain their legal non profit status. So they provide grants to the seekers. GSP will help the seeker to
identify the appropriate grants for their requirements. In GSP grant seekers will have the facility to search the
grants by using program id, keywords, index, functions etc.

GSP also provides a facility for the grant seeker to prepare grant application to the Federal agency. After
getting the response from the Federal agency, grant seeker will prepare a business plan. Then they will
search the Non-Profit Organization (NPO) by city, state, organization type or by zip code and send it to them.

The existing web site is a basic layout site with outdated content and technologies in two web application. It
will be difficult for the grant seekers to do the process in two web application. So our ultimate goal is to
integrate them into a single web application which is scalable and easy to use.

The newly designed application provide the following features
1.Grant Seekers can search the grants and providers in a single web application.
2.1t gives the facility to prepare grant application and business plan and can be downloaded in different
formats.
3.Search Grants: This is a web application service to search grants using keywords, index, and program id.
4.Search NPO details: Grant seeker can search the providers using city, zip code, state, organization type
etc. They can also view the NPO details.
5.Prepare grant applications:
6.Prepare business letter: This application guides the seeker to customizing and entering the application
with data designed to help them to meet their needs.
7.Administrator Panel: Through admin-panel administrator can allow or deny the users and there rights.
Admin level users can create new agents and can also create different types of users.

8.Inquiry wizards: After searching the NPO the grant seekers have the facility to create an inquiry form.
References
www.grantseekerpro.com

www.grantseekerpro.net

www.grantseekerpro.org




EzeBID

Technologies used
ASP.Net 2.0/ C#
SQL Server 2005
AJAX | ATLAS

Web Services / XML

Overview and Solution

Ezead is an easy to use well branded E-commerce Portal providing innovative solutions for not only the
Auction and Online Trading community but a site that all can use whether they are looking within their city -
their state - their country or globally.

Ezead'’s target audience includes anyone wishing to buy - sell - find - search for items whether locally or
internationally. These individuals are looking at the web site in order to decide how they can purchase or sell
their items or services and provide the most innovative and easy to implement solutions that are cost
effective for their efforts. Not Known only to a niche auction and trading community but is seeking to become
a redefined online presence and identity - to promote the company's unique approach and vision to a global
audience.

The existing web site is a basic layout site with outdated content and technologies. A significant goal is to
recreate the site so it is scalable and easy to update. Other goals include advancing marketing and promotion
of the company via all the search engines, and by promoting user to user communication.

Major Competitors
EBAY,BUYSELL.COM, YAHOO CANADA, RBAUCTION, EXPO.LIVE, TAZBAR

EzeAd Advantage

A simple clean interface that maintains the same basic look and feel through out the site - no flash, excess
advertising, pop ups - or constantly changing pages or layout. Provide Online Instant Support with a live
person plus option to use the searchable FAQ database in the upper right corner of each page. The photo
and nickname of the user, display on top of each page.

Automatic Mailing System

This is a windows application service to send mail to each user regarding there registration, recover
password, Bid confirmation, Bid win, Bid lose, General news from Administrator, Item closing date alert and
re-list details etc.



Offers

There two types of offers in the Ezead project

1. Offer From Buyer
Buyer can make an offer for an Item he liked. Then this mail will send to seller, then seller can accept or
reject the offer.

2. Offer From Seller
This offer put forward by the seller for limited time period. The offer available will shows in the Item detail

page.

Multiple Photo Upload
Sellers can upload 12 photos for each Item. Sellers can add caption or note with each photo. Sellers can

remove and update photo gallery.

Featured Listing Options
Sellers can select different options to define the display of there Items.

Example: seller can select border, subtitle, highlight etc.

Easy To Re list
If the Item is not soled then user can re list the item free of cost. Also It is easy to re list the by a single click

operation.

Human Interactive Proof
EZEAD using a “captcha” control to for HIP. A CAPTCHA, "Completely Automated Public Turing test to tell

Computers and Humans Apart”, is a type of test to determine whether or not the user is human.

Easy Search

Five different types search options provided
Basic Search

Advanced Search

Search Using city name and keywords
Search using Category and keywords
Search only using Keywords

R e o

Find Members



Item Listing

Users can view Items as
1. Listview
2. Gallery view

3. Random listing

Feedback Forums
Feedback is made up of comments and ratings left by other Ezead members from whom you've bought or to
whom you've sold. These comments and ratings are valuable indicators of your reputation as a buyer or

seller on Ezead. There are three types of feedback ratings: positive, neutral and negative.

Advertisement Banner

Randomly changing advertisement banners are another attraction of Ezead.

Admin Panel
Through admin-panel administrator can allow or deny the users and there rights. Admin level users can add

new categories and sub categories. Admin users can insert and update FAQ.

VIM
New members either till they apply to become a VIM member or have traded in EZEAD community for three
months and received 20 positive feedbacks and maintained their account in good standing. At which time

they will become Basic Verified Information Members.

Fraud Gallery

EZEAD is very much keen about online fraud. Ezead maintain black list for the online frauds. Users can
register there complaint with details.

Reverse Auction

Proxy Biding



eDizzle

Technologies used

ASP.Net 2.0/ C#
SQL Server 2005
AJAX | ATLAS

Web Services / XML
Overview and Solution

eDizzle is an online community for students across the United States to buy, sell and exchange nearly
anything students and others in academic communities might want. eDizzle.com is a college resource portal
that is a combination of eBay, RAC, thefacebook.com, myspace.com, craigslist.org and many others.
eDizzle.com is a FREE service.

eDizzle's target audience includes college students wishing to buy - sell - find - search for items, housing,
books, study-groups or for exchanging notes. The site is free to use and offers multiple features that give
students increased flexibility and control over their auctions including "Buy Now" functionality, enhanced
feedback system and ratings, automatic email alerts, and enhanced search capability. These individuals are
looking at the web site in order to decide how they can purchase or sell their items or services and provide
the most innovative and easy to implement solutions that are cost effective for their efforts. There will be a
universal forum where each user will be taken to the local college portal of the user and the user can be
taken to their local forum and it will be having subsections for General Discussion, Relationship Related,
School Related, Sports Related, Technology Related, Hobbies Related, Clubs Related, Career Related and
eDizzle Related. The users can search, browse, post on any of the other college forums. Each user will be
able to send messages to any other users and receive messages from any other user but a user cannot add
new user.

The significant goal of eDizzle project is to create the site so it is easy to use, scalable and easy to update.

Major Modules

Registration

User Profile

Directory

ltems

Housing

Books

Search

Feedback

Forums

Study Buddy

Note Exchange
Calendar/Announcements
Ad server /advertisements
Admin Panel

About Us

Help



PleaseHelpMe.com

Real-time Remote Computer Help for all Computer Problems

Technologies used

ASP.Net 2.0/ C#
SQL Server 2005
AJAX | ATLAS

Web Services / XML

Overview and Solution

Through being a member, you get secure online support, automated diagnostics, computer maintenance, fast
response time, phone support and so much more! Added benefits include:

No more long hours spent for waiting on computer technician to come to your home or office.

No more unplugging your computer and packing it up to ship or dropping it off.

Downtime is reduced significantly saving you time and productivity.

PleaseHelpMe.com Computer Technicians excel in all areas of Computer Problems, and
Troubleshooting.

PleaseHelpMe.com offers all live computer tech support services to address your specific computer
problem .

Simple yet effective method in solving your computer problems.

100% Online process in fixing all your computer problems.

much effective than traditional technical support.

Superior Support Experience Online and No Complicated Telephone Instructions.

Interact and learn with our computer experts while we fix your computer problems.

PleaseHelpMe.com is an efficient and effective way to solve all your computer-related problems in a blast.

PleaseHelpMe.com offers:
Free Email Support & 24/7 Technical Support
FREE access to rich content articles and write-ups
FREE software and driver upgrades

Aside from getting your computer problems solved online, you also get access to various resources online.
Experts at PleaseHelpMe.com — Live Computer Help share their knowledge about computers through their
own articles and write-ups regarding the latest computer vulnerability and its solution. Users also have the
option to sign up for a newsletter via email. Through subscribing in this special newsletter, you'll get the latest
happenings and trends in the IT industry as well as time-tested tips on how to trouble shoot most common
problems. There also scores of training and live videos available, which would help you in understanding your
system better.

Being a member also gets access in our archives which are rich in resource information regarding viruses,
spywares, etc. Users also get a chance to download free software and driver upgrades from Please Help Me.
Last but not the least, you can register for any of our time based and incident based plans. By registering,
you can ask for a quote through sharing your computer with our experts live.



How we help

PleaseHelpMe.com Remote Computer Help is a great way to access the help you need whenever you
encounter problems with your computer.PleaseHelpMe.com technology aids all kinds of people from different
walks of life (from home-based computer users to Fortune 500 firms) in solving your computer problems as
well as in answering your computer questions online.

By taking control of your computer desktop thru PleaseHelpMe.com technology, we can perform the
necessary tasks remotely saving you time resulting increased productivity.

PleaseHelpMe.com expert technicians are also trained to answer computer software/hardware-related
guestions quickly and efficiently. Moreover, our clients love the fact that we can show them how to run a
program, install software, set up their email, etc personally instead of simply telling them and hoping they
remember all the steps.

PleaseHelpMe.com helps instantly. No more appointments or extended downtime with remote computer help

services. Its quality computer support when you need it!



QMS - 1SO 9000 Document Control System

Technologies used
ASP.Net 2.0/ C#
SQL Server 2005
AJAX

Overview and Solution

The 1SO 9000 Document Control System project is a web-type Intranet/Internet database application. The

Application has two distinct phases as follows.

* The control of any documents directly related to the QMS current Processes.

» New Documents that are in the process of being build and approved.

The ISO-9000 Document Control Application is in support of a new business which is in the process of setting
up by the client. The QMS-DC will manage all the Write, Read, Print, Audit, Edit/Modify and Distribute of the
process documents, When, Where and How.

The Permissions — Configuration — Viewing — Printin g — Editing.

With regard to all the people involved with the QMS, possibly including quality stakeholders outside the
company, the QMS-DC application needs to hold grouped information to manage the permissions for each
individual with respect to his/her rights to access the information. This is about who can do What, Where,
How and When. It concerns any and all information, documents, processes and tasks that are part of the
QMS. The database needs to hold the access rights for each QMS element.

Business Unit - Location — Department — Section.

Each person connected to the QMS and each QMS element is related to a specific “geographic” Location of

the organization. That Location should be specified in a hierarchical system of at least 4 levels deep.

Example: Business Unit — Location — Department — Section.

The names (labels) of these levels should ideally be determined at the time the QMS-DC is configured.
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Process document format

Each process document has a Header containing the Process Name, the unique Document Code, and the
Date the process became current. The Document Code contains a number of characters that should identify
the Process Name, the Document Sub-Name, the Location (see chapter 6), and the Version Number. The
Document Sub-Name identifies one of the eight documents above or the specific Data Document. The
Document Code thus defines all its Attributes.

Database implications:

The database must contain the necessary entries to hierarchically classify each document with regard to its
Attributes.

Document Status is an important Attribute of any document. The Status attribute can take 3 values:

Current: This is the latest version currently in use.

Archived: An older version no longer in use.

New: The next version of a specific document currently in a phase of development possibly due to an Audit or
Quality Improvement Project.

Note that the database doesn’t actually contain the document itself except for the Data Documents. Data
Documents contain information that can be tabulated and therefore are subject to be recorded into a
database. Data Documents can exist as a hard copy with manual recorded data or as a Spreadsheet or as a
database or any combination of these depending on how the data is collected.

Because this classification is specific to a customer’s operations it needs to be configured at the time of
implementation of the QMS-DC.

Quality Manuals Management.

A complete Quality Manual contains all the written documents like the documents describing the processes
but also any other document related to the QMS like for instance the Company’s Quality Policy or the Role of
Management to name just a few. Because the server contains the official “computer” copy of all documents,
the server is by itself considered as the prime Quality Manual from which each of the documents can be
configured, viewed, edited and printed according to the permissions and access rights of a specific user.
Apart from the server, a number of other Quality Manuals may need to exist depending on the requirements
of the Company’s quality critical operations. These Quality Manuals may contain all the QMS Documents or

just a specific selection of it.

The 1SO-9000 requirements for QMS-DC stipulate that all Quality Documents and there whereabouts need to

be known and identified. Nobody is allowed to use any “lllegal” documents unknown to the QMS-DC.



The QMS-DC database therefore needs to have entries for each existing Quality Manual, its content, where it
can be found (preferably down to the cupboard and shelf) and the persons who are responsible for its
safekeeping, and updating (Owners).

Each Quality Manual should therefore have a unique Number and Name.

User groups.

To facilitate the implementation of the complex relations between Functions, People, Permissions and/or
Access rights it may be appropriate to introduce the concept of User Groups where members enjoy the same

or similar Access Rights.

Discussion Forum — Internal users — Customers — Sup  pliers.

The 1SO-9000 Standard stipulates that a QMS is dynamic and has to be the subject of continuous
improvements in order to meet the ever changing demands of the market.

To feed the QMS with events to identify all opportunities for improvement, the QMS must be open to any form
of feedback from anybody inside or outside the organization who has something at stake in the quality of the
Company’s Products or Services. A good way to collect such events and achieve this important goal is to

setup a Forum for Discussions.

The Forum can be setup with different subjects of discussions such as:

Customer Complaints discussions. These are Formal Complaints expressed by Customers about Products or
Services that according to the Customer’s perception are not in Conformity. Such Formal Complaints are
handled according to the Customer Complaint Handling Process and will generally require Corrective Actions
and possibly Audits on one or more Processes. The Forum can be used to exchange information and data
between the Customer and the Managers of the Processes at fault in order to report any actions taken or
progress made to avoid similar occurrences in the future.

Customer Concerns discussions. Although it lies in the nature of the human being to complain, most people
will by all means avoid doing this in a formal way. Without having to name it a Formal Complaint, any
Customer Concern of any level of importance should be collected and recorded. The initiation event could be
triggered by the Customer himself or by any member of the organization who has frontline contacts with the
Customer. These people could be salesmen or Technical and Customer Service people or any other member
who could do this on behalf of the Customer and communicate with the Customer through the Forum.

Internal Concerns discussions. Any member of the organization who is by any means related to the QMS
should be capable to trigger a discussion or share a concern on any quality related subject. This is a must
because most Processes will somehow connect to other Processes in a Supplier-Customer Relationship. In a

larger organization one can imagine the need for different Forum Discussion Subjects.
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Discussion Subjects to handle Technical and Customer Services and Support. This is another good method
to collect market feedback and information on matters that can be related to the QMS and consequently

trigger Quality Improvement Projects.

Discussion Forum — Customer/Technical Service — Internal and External Complaints Management— Public or
Private viewing. The Discussion Forum illustrates very well the need for a highly performing database
structure with regard to access rights. Customer Complaints, Customer Concerns, Technical/Customer
Services & Support may create Sensitive Data and Information. The possibility must exist to restrict the

access to this data in terms of viewing and editing to specific individuals and or specific User Groups.

Every User of either the Forum or the QMS-DC, when connecting to it via the Interface, should be provided
with a User Name and Password which will automatically set his Permissions and Access Rights on the

Information and Data he whishes to see.

Required interfaces.

User Login. To create User Sessions and to set Permissions and Access Rights of the User.
Administrator Interface. To enable QMS-DC Administrators configuration access.

Database Interface. To consult the Database for available documents and data.

Text Processor (MS Office). For people who have the right to edit documents and data tables.

Spread Sheet (MS Office). A way to enter Process Data in a tabulated form. Process Data acquisition.
Flowchart Editor (MS Office). To create Process Flowcharts.

Forum Interface.

Language

Because the business is Global we should, at the early stage of development, think of a system to facilitate
transitions into a language other than English.

Deployment

Customized deployment must be provided for Microsoft windows environment.

This is the part of the application that concerns any Document related to Quality Critical Processes or other
General QMS elements like the Quality Policy. It also concerns any Data from a Process (Input, In-Process
and Output Data) which can be tabulated and therefore subject to database data acquisition. All these
documents are stored in directories on the server. They are the current approved Documents and none of
these documents can ever be changed (edited/modified), otherwise they become “illegal’ to the QMS. To
manage these documents in terms of Who, What, When, Why...., there is a database to collect the attributes
of the Documents. The actual documents themselves “xxx.DOC or yyy.PDF) are NOT part of the database

itself.



Keystroke’s Product for Managing Environmental Heal th and Safety

Technologies used

ASP.Net 2.0/ C#

SQL Server 2005

AJAX [ ATLAS

Web Services / XML
Component Art & Infragistics
Reporting Tool(AbcPdf)

Flex SDK

Action Script & Java Script

Overview and Solution

This is a tool which Provides highest standards of health and safety practices and realizes corporate there
responsibility to the environment. This Product come with a focus of Providing safe and clean working
environment in corporate like refineries, chemical companies etc.

This Product Provide different module each is used to manage specific events related with it. Each module
provide easy and attractive interface to do document management related to particular event. It provides Grid
view, Tree view to manage large number of documents related to particular module. This also provides trees
which can be created dynamically so that different documents can be related or newly generated much
easily.

This product also contains the concept of Portal page which Provides all data related to a particular event in a
single page. This product also integrate Report generates which provides Reports of particular event allows
to create PDF of that particular data and to make a print of data. This also provides facilities like Calendar,
Remainder, Messaging etc.

The goal of this product is to provide effective and easy interface for managing very large data and to
manage events related to Environmental safety and health in corporate.

Major Modules

Analysis
Action
Chemical
Communication
Contractor
Documents
Emergency
Incident
Learning

Link

Process
Report
Administration



Unigue Performance Concepts

Technologies used
ASP.Net 2.0/ C#

SQL Server 2005
AJAX | ATLAS

Web Services / XML
Component Art
Reporting Tool(AbcPdf)

Overview and Solution

This is a website for managing Online purchase and delivery of cars. This includes different modules which
automate the process document management related to purchase and delivery. This system also provides an
interactive user interface contains Grids, Grid tree etc to reduce the complexity of large data management.
This interface also provides a structural representation of data. It Provides different section for Delivery,
Status, and warranty of vehicle. It also provides an interactive client side bill system which creates bill as user

select different options.

DToday.Net

Technologies used
ASP.Net 2.0/ C#
SQL Server 2005
AJAX | ATLAS

Web Services / XML

Component Art

Overview and Solution

This is a web portal for online collection of churches all over world. It collects and maintains accurate church

statistics and contact details. It provides an effective search using maps ,to maintain large data.

Major Modules
Church Locator — Church Locator consist of all details of churches. One can view church details of a
continent while clicking the continent in the map. It also shows details of a church in a modal popup on

clicking contact.



Wireless World Forum

Wireless World Forum is a UK based company which or ~ ganizes mobile industry related events
around the world.

Technologies used
PHP 5.0

MySQL

AJAX
JAVASCRIPT
HTML

The main web sites

1. www.worldforumresearch.com iS a site used for handling reports about the faobi

industry.

2. www.worldforumevents.com iS the website developed for giving informatioroabthe

events, there speakers, delegates , venue of &m etc.

3. www.mobileyouth.org is the website developed especially for the mofpieth events

and handling reports about it and all informaticate®ut it.

4. www.w2forum.com is being developed for networking people all over the world who are

related to wireless industry.



Game Development

Actsinfo has a dedicated team handling Game Development projects for mobile devices. The

main technology scene we engage in is Java for mobile devices better known as J2ME. The core

skills of our team include

A wDbd e
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Game design

Game development in J2ME

Graphics / Artwork development

Level Designing where applicable
Concept/story development where applicable

Mobile quality assurance.

We specialize in a wide variety of game genres namely

First person side scrolling RPG (role playing games)
Strategy games
Puzzle and board games

Sports games

The following J2ME games are currently active production in our labs

Mobile Ingenious — A board game for up to four players, that involves careful planning
and placement of symbols in a hexagonal board. The goal of the game is, through clever
placement, to obtain points in the different symbol colors. Points are claimed by placing a
piece such that the symbols on it lie next to already-placed pieces with the same symbol.
Pieces are placed onto any open spaces. A newly placed symbol can lie next to at most

five individual rows of symbols.

An ingenious session in progress!



Zuma like game (Name confidential) — This game closely resembles the famous Zuma
by Popcap games. Featuring almost all the features in the standard Zuma version, this
game contains has obtained accolades praising its addictiveness. The featured unlimited
mode adds infinite replay value to this game which can be enjoyed for hours together like
probably the famous Snake game that came with Nokia devices. This game was ported

across more that 20 phones spanning vendors like Nokia, Sony Ericsson and Motorola.

A single player mode game in action

Corporate Office / Address for Communication
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